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Who WE ARE

Born out of the mul�tude of requirements for end to end solu�ons in a dynamic modern world, is the UNIPLAT GROUP (PTY) 
Ltd.  A truly South African company, with its roots deeply entrenched in the Eastern Cape, UNIPLAT is an amalgama�on of 
Allied Business Solutions and Fusion Business Technologies, two of East London’s most respected and long standing ICT and 
Telecommunica�ons companies.  With nearly 40 years combined industry experience, we believe that we can cater for a 
diversity of needs, delivering tailor made solu�ons in a manner that is unrivalled in the Eastern Cape.

Demonstra�ng a strong focus on local economic development and transforma�on, the company is currently a BBBEE Level 2 
contributor and striving to improve on this status.  As the largest PABX provider in the Border Region and one of the largest IT 
solu�ons companies, we are wholeheartedly committed to providing outstanding ICT and Telecommunica�on Services.

Vision

Through on going self assessment, progress and market penetra�on, Uniplat (PTY) Ltd shall strive to be a Customer
orientated ICT solu�ons and service provider to our diversified community. In achieving this we aim to provide a pla�orm for
employment opportuni�es, skills enhancement and support of social upli�ment causes.

Mission

Provide Clients with workable, cost effec�ve solu�ons of choice, thereby enhancing their technological experience and business 
efficiency. In doing so, to transcend technological barriers and establish long term Client rela�onships through understanding 
their needs and providing services they desire.
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SERVICES
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PRINTERS  COPIERS

• RICOH Mul�func�on Printers & Copiers
• Full Colour Prin�ng & Copying, With User Control Access and Accoun�ng
• Scan To Email, Cloud & Fax
• Large Format Printers

IT PRODUCTS

• Notebooks, Desktops & Worksta�ons
• Servers & UPS
• Peripherals
• Audio Visual Equipment
• Storage

PABX SYSTEMS

• Wide Range of Telecommunica�ons Hardware and Least-Cost Rou�ng Solu�ons
• Minimum Telephony Spend
• Latest Hardware & Technology
• PABX, Premicell, IP Phone Solu�ons and VoIP

VOIP
• "Voice over IP" Calls Over The Internet or Internal Network
• Reduced Phone Call Expenses
• A�rac�ve Wholesale Termina�on Rates
• Local, Na�onal, Interna�onal and Mobile Calls

Software Solutions

• Document Capture and Distribu�on
• Archiving and Document Management
• Output Management and Security
• SPLA
• An�-virus & Security
• Cloud Compu�ng

IT Services

• Network installa�ons
• HISP & Hos�ng
• 3G Solu�ons
• Hardware support and Maintanacne
• Advisory Services
• Backup & Security
• Audio Visual Solu�ons
• Unified Communioca�ons
• Virtualiza�on
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SERVICES
CRM
Odyssey CRM is a Customer Rela�onship Management solu�on. Our CRM is very user friendly, cloud base solu�on and accom-
modates all business environments. Included in this powerful CRM solu�ons are all of the necessary tools to assist you, your 
sales team and management with full control over clients, lead management, ac�vity log, sales pipelines, repor�ng and 
analysis; Giving you more �me to close deals.

Job Card System
Create and assign job cards online and have your technicians complete these jobs from their mobile devices. To round off their 
work, complete check lists and more.

Point of Sale
Point of sale are easy to use, highly func�onal and versa�le. Can be controlled via regular windows keyboard or via program-
mable keyboard and included many useful features, such as search, calcula�on and supervision func�ons. 

The screen layout is composed of a user- friendly graphical. A very strong feature in the point of sale system is the offline 
mode. It provides a complete offline network solu�ons, the server of the network had to go down, the point of sale would 
simply remain working with no interrup�on whatsoever. 

Reservation System
With Odyssey Reserva�on so�ware you can create single and group bookings in seconds, build your customer database and let 
system do the rest. You can create and setup your reserva�ons system in just a few seconds. Setup per room per person.

Access Control & Time and Attendance
The �me and a�endance system is equipped with a variety of login/logout func�ons that enables business owners and manag-
er’s control over staff. Hardware used tailored to your company needs. Biometric, cards etc.

CCTV
We are a installer of CCTV solu�ons, maintenance service provider of analogue and digital recording surveillance systems. We 
install, maintain and service industrial, commercial, and domes�c installa�ons on sites across the South Africa.
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Partners
Longevity and credibility in the market imparts a maturity in the supply chain that enables access to preferen�al pricing and
service which we are able to pass on to our Customers. Uniplat Group (PTY) Ltd is an accredited partner and dealer for the
following:

Silver 




